
Finding the right dentist is essential to prioritizing your oral 
health. Delta Dental of Washington has several tools to help 
you find a new dental provider near you!

How to Find a Dentist

DeltaDentalWA.com

Two simple ways to find a dentist:

1

2

Sign in to MySmile and use its secure Find  
a Dentist tool. MySmile knows your plan 
information so you don’t have to worry 
about selecting the right network.

If you don’t already have a MySmile 
account, just text JOIN to 56675 to sign up 
or visit DeltaDentalWA.com/mysmile

MySmile® Member Portal

Find a Dentist Tool

You can also find an in-network (or 
participating) dentist by using our public 
Find a Dentist tool at DeltaDentalWA.com. 
Since we have multiple dental networks, 
you’ll need to be sure you select your plan’s 
network when using it. You can find your 
plan’s dental network on your benefit 
summary.

Step 1
•	 Go to DeltaDentalWA.com
•	 Click on “Find a Dentist”

Step 2
•	 Fill out the form
•	 Select your network

Step 3
•	 Connect with a dentist  

near you

Find a Dentist
Find a dentist that suits your needs

Find a Dentist
Just moved? Or need a second opinion? Find a dentist that suits your needs



 
For further questions and 
support, please contact  
Delta Dental. 
Delta Dental’s support team is  
available through text, phone, email,  
mail, and chat.

FindADentist-1123

Visit DeltaDentalWA.com	

Text  
833-604-1246

Phone  
1-800-554-1907

Email  
CService@DeltaDentalWA.com

Mail  
Customer Service and Claims 
PO Box 75983, Seattle, WA, 98175

Chat  
DeltaDentalWA.com 
(Click on the green chat icon located  
in the bottom right-hand corner)

In-network vs. Out-of-network
“In-network” dental providers have contracted 
with Delta Dental to accept certain negotiated 
(discounted) rates. You will typically pay less with 
an in-network provider because Delta Dental 
cannot hold “out-of-network” providers to 
specific, pre-negotiated rates for services like 
they can with an in-network provider.

Delta Dental PPO vs. Premier: 
What’s the Difference?
There are two types of in-network dentists: 
Preferred Provider Organization (PPO) and 
Premier. These are dentists with whom Delta 
Dental has a contract, and as a rule involves less 
out-of-pocket contribution from the patient. Plan 
details vary for each group, many groups have 
“Active PPO” which means they’ll have stronger 
benefit levels if seen by a PPO provider. Others 
may have “Passive PPO” which means in-network 
benefits are paid at the same percentages as 
benefits paid for out-of-network care.


